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The Probation Service 
tries to help people who 
have broken the law 
stop committing crimes.



Introduction

This guide is for people who 
have a family member who
has left prison and is
‘On Probation.’

It explains what the Probation 
Service does when someone 
has left prison and how you 
can help them. 

Probation
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What do Probation Officers do? 

Probation Officers support people who have 
committed crimes and try to help them stop 
committing crimes again. ‘Offending’ is when 
you are guilty of a crime.

Probation Officers support people who have
left prison. 

They make sure they stick to the rules

and support them to find housing

to find work

and to claim benefits.
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Leaving prison

People who have left prison and are ‘On Probation’ 
need to stick to certain rules.

Before someone leaves prison, a probation officer
will explain what rules they need to stick to when
they come out.

When someone leaves prison, they will need to
go and see their Probation Officer very soon
afterwards. This probation officer will explain
the rules again.

These rules are written down in a
‘Licence Document’.
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Here are some examples of these rules:

• Living at a certain address

• Seeing their probation officer every week

• Not being allowed to contact certain people

• Not taking drugs or drinking alcohol
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The probation officer will give information to
the person leaving prison about how to find 
somewhere to live.
     

The person leaving prison might want to live 
with you. If you don’t want them to live with you 
– tell the probation officer. 

They will tell the person in prison they can’t live
with you. They will not tell them why unless you
want them to.

Even if you do want the person leaving prison to 
live with you, the probation officer might not let 
them. This is because they don’t think it’s the 
best place for them to live. 

They may feel that the person on probation is 
more likely to commit crimes if they live at that 
address.

Where will they live?
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The person leaving prison may have to live in an
‘Approved Premises’ for a while.

This is a place where people will try to help them

to find work

to find a GP

and to claim benefits.

If people are in an Approved Premises they can 
leave during the day,

but they must stay there every night.

You will not be allowed to visit them.
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Being ‘On Tag’ or ‘Home Detention Curfew’ 
means that someone on probation needs to be 
home at a certain time every day.

They will have an Electronic ‘Tag’ fitted to
their ankle. 

They will also have a ‘Monitoring Box’ installed
where they are living.

Being ‘on tag’

Home
Detention
 Curfew

Monitoring
Box

Tag
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Police

If the person on probation is not at home when
they are supposed to be, a message will be sent
via the Monitoring Box to the Police.

They may be sent back to prison.

Some tags can tell the police if someone has
gone into an area they are not supposed to.

Some tags can tell if people have been
drinking alcohol if they are not allowed to.

Monitoring
Box
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If the person in prison breaks any of the rules,
the probation officer might give them a warning.

They might even recommend that they are sent
back to prison.

This can happen very quickly and they may go 
back to prison the same day. This is called
‘Recall’.

Breaking the rules

Warning!

Recall

Probation Rules
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Families can help people to stop offending.

The probation officer will be able to explain the
rules of probation to you.

But they will only be able to talk to you about
your family member if they have said they can.

You could support the person on probation by:

• Listening to their problems

• Encouraging them to ask for help if they
are struggling

How can I help?

Offending

Help?

Probation Rules
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How can I help?

You could support the person on probation by:

• Encouraging them to keep in contact with
their Probation Officer

• Helping them be hopeful about the future

• Being patient while they fit back into family life



I am not happy with something 
to do with probation, what can
I do?

You or the person on probation should contact the
Probation Office that works with them, to explain
why you are not happy.

They will try to find a way forward, or let you know
who to talk to.

You can also write or ask to speak to the Senior
Probation Officer of the probation office.

if you think the Probation Office is wrong,
you could email:

HMPPSPublicEnquiries@justice.gov.uk

and they will send it to the right person.
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www.sussexprisonersfamilies.org.uk

info@sussexprisonersfamilies.org.uk

01273 499843 

Sussex Prisoners’ Families
is a community based
independent charity for family 
members, including children, 
who have someone facing arrest, 
court or a prison sentence.
Registered charity number: 
1203605
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