Contacts list

Contacts Inside the Prison

Safer Custody Hotline
If you have immediate concerns about a
resident’s mental health.

Healthcare

Senior Management Team
If you wish to contact the governor or put
forward a complaint

Chaplaincy
This number is to communicate important
events such as births and bereavements.

Duty Governor

Contact when the Chaplaincy is not available.

External Contacts

Sussex Prisoners’ Families
Practical and emotional support in the
community

National Prisoners’ Families Helpline

Turn2Us
Helps gain access to welfare benefits

Assisted prison visits.

Apply to cover the costs of visiting a partner
or close family member in prison with the
Help with Prison Visits scheme.
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01273 785392
safercustodylewes@justice.gov.uk

practiceplusgrp.hmplewes-admin@nhs.net

Lewes.ManagementCoord@justice.gov.uk

01273 785216

01273 7851000 (ask to speak to Duty Governor)

01273 499843
info@sussexprisonersfamilies.org.uk

0808 808 2003

https://www.turn2us.org.uk/

www.gov.uk/government/publications/assisted-prison-
visits-form
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